Vertafore

Unleash your potential

About Vertafore

Vertafore is the leading provider of
software, services, and information

to the insurance distribution channel
including independent agents, bro-
kers, MGAs, carriers, and reinsurers.
Vertafore leverages a unique industry
presence to deliver meaningful solu-
tions, powerful technology, critical
information, and robust insights to help
organizations effectively respond to
business challenges and capture new
opportunities. Vertafore solutions have
helped more than 15,000 customers
and 200,000 users gain competitive
advantage to accelerate their business
performance.

Why Vertafore

Vertafore brings together a family of
connected technology and information
solutions, enabling us to provide clear
paths to competitive advantage and
growth for all our customers. Vertafore
is committed to helping our customers
capture opportunities for increasing
productivity, efficiency, ROl and growth
- unleashing the full potential of their
business. Vertafore solutions connect
agencies, carriers and MGAs to work
together towards a common mission to
grow the bottom line and better serve
the needs of their clients.

The Vertafore Team

e Privately-held by JMI Equity and
Hellmann & Freidman LLC

¢ 1100+ Employees
¢ 43% of employees focus on R&D

¢ 30% of employees focus on
implementation and support

* Deep insurance expertise

e Commitment to client success

Vertafore

Carrier & MGA Markets

1510 Klondike Road, Suite 400
Conyers, Ga 30094

Phone: 770-860-0065
Fax: 770-860-8070
Web: www.vertafore.com

ImageRight

ImageRight E-Learning is an effective, low-cost,
electronic training tool. It combines the consistent,
thorough instruction you've come to expect from
ImageRight with the flexibility to select all or part
of the instruction, based on specific needs.

E-Learning’s powerful reporting features allow you to manage your employees and their
training, helping you to get the most from your ImageRight investment. With E-Learning,
users get hands-on, interactive simulations of ImageRight’s various functions; and

they can assess their knowledge through quizzes. In addition, a community of support

is available through discussion forums, e-mail access to ImageRight trainers, and a
knowledge center that contains reference materials.

e New to your organization and ImageRight.
e Comfortable using functions but could use a refresher.
e Experienced but would like to expand their knowledge.

e Temporary, view-only users, such as auditors.

Using E-Learning, you can train employees at your convenience and offer the same training
multiple times, providing a consistent training message. You can minimize Help Desk calls
because users are able to navigate the system. You can make ImageRight use more efficient
because users will know basic and advanced functionality. Your trainers can eliminate travel
to remote offices and focus on other tasks or providing more specialized training.

e ImageRight E-Learning Quick Tour

e ImageRight E-Learning Quick Tour for Managers and System Administrators
e Desktop

e Workflow

e Enterprise Scanner

e System Administration

e Workflow Monitoring

e Business Process Intelligence

e Advanced Desktop

e Microsoft Outlook Interface



