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Key Benefits

e Most comprehensive library in the
industry, accessible via a single
website enables agents to lower their
E&O exposures and advise clients
with speed and accuracy

Customizable subscriptions allow
agent access to content for all lines
of business - Commercial Lines,
Personal Lines and Employee
Benefits with a single login

Innovative navigation makes being
a “trusted advisor” easier than ever
before

e The latest industry-specific sales
& marketing content makes
ReferenceConnect the perfect
solution for agents wanting to grow
their book of business

Key Features

e Search rules, rates and forms from
ISO, NCCI and State Bureaus, with
speed, accuracy and ease

Fully customizable subscriptions
allow agencies to select content for
specific types of business

Quickly provides access to
comprehensive risk management and
loss control tools

Provides easy access to markets for
non-standard risks

ReferenceConnect’

Turn information into answers with the next
generation online insurance reference library.

Evolving from Sage®, ReferenceConnect delivers a new level of information
technology by giving each agency the ability to customize the library for each
department’s specific needs and business focus. The revolutionized search
feature is optimized to respond with more relevant content and the innovative
navigation takes you to the right content quickly and efficiently.

Find the ReferenceConnect Content

Package that best meets your needs.

Commercial Lines

The ReferenceConnect Commercial
Lines content package delivers
valuable information to improve
efficiency and help better serve
clients. The Basic Commercial Lines
package includes:

e Comprehensive Risk Analysis
Information Including Industry
Profiles, Exposure Analysis

Checklists and Surveys
Class Tables

Policy Form & Coverage Analysis

Markets Listings
ACORD Forms
e Cancellation Guides

e | oss Control Information

Commercial Lines subscriptions are
easily customized by adding content
from the industry’s most respected

publishers - ISO, NCCI, FC&S, IRMI

and more!

Personal Lines

The ReferenceConnect Personal
Lines module may be added to
the Commercial Lines package or
used stand alone and includes the
following core content:

Comprehensive Homeowners,
Personal Auto and Personal
Umbrella Coverage Guides

ACORD Forms
Life & Financial Planning Tools
Available Markets Listings

In-depth Reference Resources
Including National Flood Insurance
Program Information and
Dictionaries

Policy Form and Coverage Analysis

Personal Lines subscriptions are
easily customized by adding content
from the industry’s most respected
publishers - ISO, FC&S, and IRMI to
name just a few!



Benefits & HR

This powerful subscription equips
brokers with essential content to
effectively serve employers with
useful tools and resources. Current
Benefits & HR news is also available
to keep you informed on the latest
industry topics. The Benefits & HR
Package includes the latest:

e Employee Benefits Information—
mandated and voluntary benefits,
COBRA, HIPAA, FMLA, HSAs and
more

e Human Resources Guides—
recruitment, hiring, termination,
labor laws and compliance

e Tax and Financial Planning
Tools—IRAs, 401(k), and other
retirement plans; 401(k) tax laws &
regulations; forms and more

e Employee Safety (OSHA
Knowledge—Federal and state laws
and regulations, compliance tools

Vertafore is the leading provider of software, services and information to the insurance distribution
channel, including independent agents, brokers, MGAs, carriers and reinsurers. Vertafore leverages
a unique industry presence to deliver meaningful solutions—powerful technology, critical information
and robust insights to help organizations effectively respond to business challenges and capture new
opportunities. Vertafore solutions are helping more than 15,000 customers and 500,000 end users

gain a competitive advantage to accelerate their business performance.
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e Employee Benefits & HR
subscriptions are easily
customized by adding content
from the industry’s most respected
publishers

Sales & Marketing

The ReferenceConnect Sales &
Marketing content enhances any
subscription to help your producers
develop sales methodologies to drive
more business to your firm. The Sales
& Marketing core content includes:

e Sample Brochures

e Building Business Letters

e Form Letters

e Sample Proposals

e Sale Presentations

e Pipeline Strategies

¢ 80/20 Coaching Publications
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