Vertafore Vertafore at a Glance

Serving the insurance industry for more than 30 years, Vertafore is the #1 insurance software
provider

e More than 15,000 agencies, 1,000 carriers and 750 MGAs rely on Vertafore, including 99 of the top 100
U.S. agents and more than 80 of the top 100 carriers

e 500,000 insurance professionals use Vertafore products

e Customers in 14 countries, including the United States, depend on Vertafore solutions and services

e More than 1,100 employees—including more than 300 developers and 400 services and support
professionals—are dedicated to providing a superior customer experience

Vertafore offers the broadest family of interconnected products for agencies, carriers and MGAs

e Our customers rely on Vertafore to provide solutions to move their business forward, including agency
and benefits management, connectivity and rating, content management and workflow, information
solutions, producer lifecycle management and policy administration and billing

e Vertafore’s trusted products include AMS360 with more than 35,000 users, Sagitta with more than 27,000
users, ImageRight with more than 51,000 users and many more

e Integration of our products makes it easier and more than 50% faster to process business

Vertafore leads the independent insurance industry in innovation

e 60 percent of revenues are from products launched or re-built in the last seven years
e Vertafore offers state-of-the-art, SaaS solutions to 10,000 customers with more than 150,000 users

e With the largest and the fastest growing connectivity offering in the industry, Vertafore solutions perform
28 million transactions annually

Vertafore has a loyal community of users and employees

e Approximately 95% of our customers continue to rely on Vertafore solutions year after year

e Vertafore has the industry’s largest independent users group; over 4,000 customers attend Vertafore user
groups and events each year

e Our average employee has been part of our team for seven years, and a quarter of our staff have over 10
years of tenure
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